
Solution1
teleworking services

Teleworking services can benefit 
organisations by increasing employees’ 
quality of life and improving access to work,
culminating in increased productivity, 
staff loyalty and retention.

Solution1 has developed four levels of teleworking solutions,
ranging from secure office access to an always-on service keeping
employees available anytime, anywhere.

Teleworker Standard 
Secure business grade internet access.

Teleworker VPN
Managed hardware service enabling site-to-site virtual private
networking capability plus secure internet access.

Teleworker Advanced
IP desktop phones or computer clients, voice traffic prioritisation,
virtual private networking capability, plus secure internet access.

Teleworker Anywhere 
BlackBerry, Microsoft Exchange, voice traffic prioritisation, site-to-
site virtual private networking capability, plus secure internet access.

Services
■ Access to a private closed network acquired through the

strategic relationship between Solution1, BT and Easynet
■ End to end managed service supported by Solution1, 

which includes procurement, proactive management and end
user helpdesk

Teleworker Teleworking from Solution1 effectively gives the employee the
same IT experience they would receive in the office, together with
the correct training and tools to perform their job.

Think - improved work performance, quick response times to your
customer, less absenteeism, and improved recruitment and retention.
In most cases these offset additional costs such as home equipment.
Mobile teleworking also cuts office costs considerably. However, poorly
designed teleworking schemes can be financially negative.
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enabling the work/life balance

Teleworker Standard ●

Teleworker VPN ● ●

Teleworker Advanced ● ● ●

Teleworker Anywhere ● ● ● ● ●
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