Managed Services
Virtual Private Network (VPN)

Solution1 delivers everything you need to connect your business securely and
safely. From single-site solutions to complex multi-site VPNs, we manage the entire
solution and deliver it over our private UK network. We uniquely bond multiple
connections, providing you with high speed inter-site bandwidth and remember,
once you're connected, you gain access to a wealth of other datacentre services.

Getting more out of your network

Solution1 uniquely ‘load-balances’ multiple connections to deliver
a high performance, high speed virtual private network, enabling
you to make major savings as a result. This quality managed
service is delivered anywhere in the UK, irrespective of distance.

Connecting your business
Solution1’s VPN services give secure access for remote office
locations, travelling employees and home workers, and are provided

Performance

m So your communications always remain fast and full
of capacity, we run a non-contended service from
our datacentres. This provides you with multiple carrier
services for both Internet Protocol (IP) and traditional
communications services.

m Advanced features such as Quality of Service (QOS) enable
you to run business critical applications such as Voice Over
IP (VOIP).

Management

m The Lifetime helpdesk supports you and your business.
365/24/7 helpdesk services are available as a
service option.

m Onsite appliances are supplied, preconfigured and tested
prior to installation, enabling us to ensure the solution is
entirely secure.

= All equipment and services are fully managed, remotely
monitored and delivered from a centrally secure point.

via our dedicated datacentres right to your office. Our Digital
Subscriber Line (DSL) services are delivered over our private Wide
Area Network, avoiding the public internet, so you gain high levels
of security and control.

How our fully managed VPN services

make the difference

High bandwidth means capacity is never in doubt, for high speed,
high performance with predictable monthly costs.

Quality

m A clear service level agreement guarantees solution quality

= We only use leading products and services from partners with
whom we have a proven and long-standing relationship

= All information on your VPN is encrypted for total security

m Our technology fully supports IPSEC, the common standard for
VPNs. Our fully compliant solution maintains a high level of
flexibility, and works securely over wireless networks such as
WiFi and WLAN.
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Think — if your organisation operates a number of geographically-
spread offices or supports travelling employees, you can save
money on expensive leased line networks and dial up connections.

® Unique ‘bond and load-balanced’ DSL connections give you
high speed VPN services and fast internet connectivity at a
fraction of the cost for a leased line.

® Your data is encrypted between locations. Security is further
boosted by managed firewall solutions which create a ‘force
field” around your entire business.
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